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Our Ref: ST020/0187
June 2022
Dear Customer,

Important information about deliveries to our construction site

We would like to make you aware of planned deliveries of construction materials to site.
We are expecting delivery wagons accessing our site via Wagtail Road leading on to Mill Lane on Thursday 9th June.
During this time, we kindly ask that access is not restricted by parked vehicles.
We apologise for any inconvenience this may cause, however should you require any assistance our site team will be happy to help.

You can find out more information about our project on our community portal at www.nwlcommunityportal.co.uk and following the link to the Rothbury Sewage Treatment Works page where regular updates are posted.
If you require any further information or advice please contact our Customer Centre on 0345 717 1100 or visit www.nwl.co.uk to request a call back from the project team. 
If English is not your first language, please call our customer team and we can arrange for an interpreter to join the call to assist.

You can also follow us on twitter @nwater_care and @NorthumbrianH2O.

Yours sincerely 
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Ian Davison

Project Manager 
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