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Dear Customer
We're planning some work in your area

You may remember that we wrote to you towards the end of 2022 to let you know about the
essential work we are planning to carry out at our sewage treatment works (STW) in Felton.
By way of a reminder, this essential work will ensure the STW continues to meet the needs of
a growing population and that we remain able to deliver a reliable and resilient wastewater
service for our customers.

Our work is part of a £6 million investment project and will be carried out by our construction
partner Mott MacDonald Bentley (MMB). While | do not anticipate any disuption for you, |
just wanted to let you know that you may notice increased activity and more vehices using
the access route locally, as well as  lttle more noise from the site.

‘The work will begin on 18 March 2024, and will be limited to Monday to Friday, 8 am to
6 pm. We expect to complete our upgrade by the end of March 2025.

We are working closely with our construction partner to make sure any disruption is kept to a
‘minimum. If you are going to be directly affected by our work, our site team will let you know
inadvance.

In the meantime, please be assured that your water and wastewater services will not be
interrupted while this work is in progress and, as with all work of this type, progress is subject
to weather and site conditions.

Prior to starting work, we want to share our proposals with you and would like to invite
you to an event we are holding on 19 February 2024; 3pm to 6pm; at Felton Village Hall,
Main Street, Felton, Morpeth, NEG5 9NH. We look forward to seeing you there.

You can find out more information about our project on our community portal
atwww.nwicommunityportal.co.uk and follow the link to the ‘Felton Sewage Treatment Works
Upgrade' page o use the QR code at the top of this letter. Once our works are underway
regular updates will be posted.
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If you would like to speak to a member of our Project Team, you can telephone our customer
contact centre on 0345 717 1100. If English is not your first language, please call our customer
team and we can arrange for an interpreter to join the call to assist. You can also follow us on
twitter @nwater_care.

Whichever way works best for you, we'd really like to hear from you.
Yours sincerely

Mat Simmonds

Project Manager

Please be aware that bogus callers, people who claim to be employed by Northumbrian
Water or ‘the water board, but who are only interested in stealing from your home, are

known to operate in our supply area. All our employees carry official identity cards
‘which we strongly advise you to check before letting anyone into your home.

1f you are in any doubt about the validity of a caller claiming to be from Northumbrian

our Customer Centre on 0345 717 1100 to confirm they are genuine. Our employees will
not object to waiting outside while you carry out these checks. For extra peace of mind
customers can register a password with us — if we need access to your home we will
know and use this word.




